MNOJNTOXXEHWE O NMNJTATHBIX AOMNOJ/THUTEJIbHBIX OBPASOBATEJIbHbIX YC/IYT AX.

1. O6LLMe NoNoXKeHUS.
MoTpebutenn - puanYeckne U GuUsnyeckme nuua, UMerLMe HaMepeHns 3akasaTb UAK Npu-
obpecTtu, NGO 3aKasbiBalliMe, Npuobpetarowme nau Ucnonb3yrowme Tosapsl (paboTel, ycnyru) uc-
| KNIOYNTENbHO AN UHBIX HYX[, He CBS3aHHbIX C U3B/IEYEHNEM NPUOLINN.

WcnonHutens - MyHuuMnanbHoe ob6pa3oBaTe/ibHOE yUpeXxeHne, oKasbiBatoLiee ycayrm notpe-
6uTenam no Bo3mMe3LHOMY [OrOBOpY.

Ycnyra - [eAaTeNbHOCTb rpaxjaHuHa Uan pUAMYecKOro Nuua, HanpaB/iieHHas Ha YA40BeTBO-
peHne NoTpebHOCTER APYrMX NUL 3a UCKIKOYEHNEM [eATeNbHOCTU, OCYLLECTB/SEMOA Ha OCHOBE TPY-
[10BbIX MPaBOOTHOLLEHWIA.

LleHa —f1eHeXHOoe BblpaXeHne CTOMMOCTY ToBapa, paboTbl, yCayru.

1.2. MpaBoBas OCHOBa MpefoCTaB/ieHNs 06pa3oBaTe/ibHbIM YUYpPeXAeHWEM MNaTHbIX LOMO0S
TeNlbHbIX 06pa3oBaTe/lbHbIX YCYT.

HacTtoswwee MNMonoxeHne pa3paboTaHO B COOTBETCTBUM C 3aKOHOM P® «O6 obpasoBaHum», 3a-
KOHOB P® «O 3awuTe npaB noTpeduTtenein», 3akoHOM P® «O6 OCHOBHbIX rapaHTUsSIX MpaB AeTen»,
APYTMMM HOPMATMBHO-NPaBOBbIMKU akTamMn Poccuiickoi ®efepaumn v npukasom FNaBHOro ynpa.se-
« Hug obpasoBaHuga Ne241 ot 20.01.1996r.

j 1.3. OcHOBHbI€ 3afja4M No NPeAocTaBeHNI0 NAaTHbIX 4ONONHUTEIbHbIX 06pa3oBaTe/ibHbIX YC-
; Nyr:
<> BCECTOPOHHee YA0B/ETBOPEHMNE 0O6pa3oBaTebHbIX MOTPEOHOCTEN HACENEHMS,
> co3jaHue ycnoBuid gna peannsayum notTpebutensamm cBoOMxX 06pa3oBaTefibHbIX NOTEHLMaNbHbIX
BO3MOXHOCTeW;

1> npusneyeHUe BHEBHKETHBIX NCTOYHUKOB (hMHAHCUPOBAHMSA 06pa30BaTENIbHbIX YUPEXAEHWIA.
)

= e oy

2. OpraHusaums pa6oTbl N0 NPeAoCTAB/EHUIO NNATHbIX 4OMOMHNUTEbHbIX 06-

1 pa3oBaTefibHbIX YCNYT.
2.1. KomneTeHuus 06pa3oBaTeNbHOM0 YUpPEXAeHUS:
> 0KasblBaeT MNjaTHble LOMOHUTENbHbIE 06pa3oBaTesibHble YCAYTrn NOTPebuTenaM TOIbKO MO XKena-
HUIO M 3a paMKaMu OCHOBHbIX 006pa3oBaTe/ibHbIX Mporpamm M 06beEMOB 06pa3oBaTeslbHbIX YCAYT,
| npesycMOTPEHHbIX TOCYLapCTBEHHbIMMW CTaHAapTamu obuero obpasoBaHus;

J > onpepgenser 4OroBOpoM YC/I0BUA NpPeAocTaB/ieHUsA MNAaTHbIX AOMNOMHUTENIbHbIX 06pa3oBaTesibHbIX
ycnyr (CTOMMOCTb, NOPAA0K U CPOKM UX NpefoCcTaB/ieHuns);

' > peanusyeT NaaTHble AONOMHUTENbHbIE 06pa3oBaTeNbHbIE YCYTN 3a CYHET BHEOKAKETHbIX CPEACTB
N HEe MOXET OKa3blBaTb MX B3aMeH U B paMKax OCHOBHOI 06pa3oBaTeNbHOW AeATEeNbHOCTU, PUHAH-
CUPYEMOI U3 OO XKeTa;

| > BefeT y4yeT NaTHbIX AONOMHUTENbHbLIX 06pa3oBaTe/ibHbIX YCAYlr B COOTBETCTBUU C MHCTPYKLMEN
Nno 6yXranTepCcKoOMy YUeTy B YUpeXAeHUAX U opraHm3aumnsax, CoCToAWMX Ha BI04XKeTe;

>  M3yyaeT NOTPeOHOCTbL HAceNieHMA B NNATHbIX 4ONOMHUTENbHbLIX 06pa30BaTe/lbHbIX YCayrax;

> npefocTaBnfeT NoOTpebUTeNsM nepevyeHb NNAHUPYEMbIX MNATHbIX AOMOMIHUTENbHLIX 06pa3oBa-
TeNlbHbIX YCNYT;

> CcO03f4aeT yCnoBusA ANs peanmsauun nnaTHbIX LOMNOMHUTENbHbIX 06pa3oBaTefibHbIX YCNYr, rapaHTu-

t pys Npu 3TOM OXpaHy XWU3HWU 1N 6€30NacHOCTb 340POBbS NOTPebuTENei;

; > obecneynBaeT peanunsayunio NNaTHbIX LOMOSHUTENbHLIX 06pas3oBaTefibHbIX YCAYr KBanu@uuupo-

1 BaHHbIMMN Kajpamu;

; - ohopmnseT TPyLOBble OTHOWEHUS B BUAE TPYLOBbIX COrNaleHNin ¢ OPUANYECKUMUN U (DU3NYECKUM

; nuamu;

m> odopmaseT ¢ NOTPebUTeNAMM JOrOBOP Ha OKasaHue MaTHbIX AONOMHUTENIbHbIX 06pa3oBaTesibHbIX
ycnyr;

I n3faeT npukas 06 opraHm3aymm KOHKPETHbIX MAATHbIX AOMOMHUTENbHbIX 06pa3oBaTeibHbIX YCNyr
B 06pa3oBaTe/lbHOM YUpeXxAeHun, B KOTOPOM HE06XO04MMO OTpasuTb COCTaB Y4aCTHWUKOB, yTBep-



X[AeHWe CMeTbl, OopraHu3auuto paboTbl yuypexieHus no peanusayuy NNATHbIX AOMOAHUTENbHbIX
ob6pa3oBaTenbHbIX YCAyr (pacnucaHue, ceTka 3aHATUIA, rpadmk paboTbl Negaroros).

2.2. OCHOBHble npaBa W 0643aHHOCTM WUCMOAHUTENEN MAaTHbIX AOMNOJIHUTENbHLIX 06pa3oBaTeNbHbIX

ycnyr.

Wcnonuntenu nmeroT npaso:

> peknaMupoBaTb CBOK AeATEeNIbHOCTb MO NPeAoCTaBAeHNIO YCAYT;

> Bbl6MpaTbh CNOCO6 UCNOMHEHUS YCNYT, KOTOPbIA MOXET COCTaBNATb KOMMEPYECKYHO TaiHy;

> cOorfacoBblBaTb YC/10BUSA [OrOBOpa Ha OKasaHue yCcnyr;

> oNyyaTb BO3HarpaxpieHue, KOMMeHcaLuio 3aTpart, MOHECEHHbIX B pe3y/ibTaTe pacTOPXeHUs A40ro-
BOpa Mo MHuumnaTuBe notTpebuTenei;

> nonyyatb MHPOPMaLMIO OpraHoB rocyfapCTBeHHON BAacTU 1 OpraHoB MeCTHOr0 caMoynpaB/ieHUs
0 HOpMax M npaBunax oOKasaHus yCcnyr;

> 06)anoBaTtb B Cyfie pelleHne 06 0TKase BBEAEHUSA NNATHbLIX YCYT.

WcnonHutenn o653aHbl:

> [0BECTM MH(OpMauMIo 0 NpasBe OKasaHUs LaHHOro BMAa YCNYr, BbIMOMHATb YCAYIM C BbICOKUM Ka-
4eCTBOM U B MO/IHOM 06bEMe COrnacHoO LOroBopy;

> He HaBf3blBaTb MOTPEOUTENO LOMNONHUTE/bHbIX BUAOB YCNYr 0653aTe/ibHbIM UCMNONHEHUEM [pY-
rnx;

> He OTKasblBaTb B BbIMOJHEHUMN YCNYT NOTPe6UTENt0 6€3 YBaXKUTENbHbIX NPUYNH;

> BO3MECTUTb MaTepuanbHblil 1 MOpanbHbIA yulep6d NoTpebuTento, NONYYEHHbI B pe3ynbTaTe HeKa-
4YeCTBEHHOr0 OKa3aHusa YCnyr;

> npeaynpeauTb 06 YyCNoBMAX, NMPU KOTOPbIX HacTynaeT ONacHOCTb HaHeceHUs yuiep6a 340pOBbIO
NOAeRn NI MMyLecTBy B NpoLecce 0KasaHus yCnyr.

2.3. OCHOBHble nMpaBa M 0043aHHOCTM NOTpPebuTeNneil NNaTHbIX AOMNONHUTENbHbLIX 06pa3oBaTeNbHbIX

ycnyr.

MoTpebuTenn nMmeroT Npaso:

> M0/lyyYaTh LOCTOBEPHYI MH(OPMaLMIO 0 peasndyemblX ycayrax, BblonpaTb UCNONHUTENER YCayT;

> TpebC'BaTb OT UCMONIHUTENEN BbIMONHEHNSA KAYECTBEHHbIX YCYT, COOTBETCTBYIOLUX LOrOBOPY;

> pacToprHyTb A0roBop 06 oKasaHUW ycnyru B nt060e Bpems, BOSMECTUB UCMONHUTENIO Pacxonbl 3a
BbIMO/IHEHHYO PaboTy M NpAMble YObITKA, NPUYNHEHHbIE PACTOPXXEHUEM AOrOBOpA.

MoTpebuTenn o6s3aHbI:

> cornacosaTb BCe YCNOBWS A0rosopa 06 oKasaHWW yCcnyr ¢ UCNONHUTENEM;

> MPUHUMATb BbINOSIHEHWE YCIYTU B CPOKM U B NOPALKE, MPeAyCMOTPEHHbIE LOrOBOPOM;

> CBOEBPEMEHHO ONa4ynBaTbh OKa3aHHble YCNyriu;

> BO3MellaTb pacxofbl UCMOMHUTENIO YCAYT B C/lyyae HEBO3MOXHOCTU OKa3aHWs yCayru no He 3aBu-
CAWMM OT UCMONHUTENS MPUUYMHAM.

2.4. TopAafoK npegocTaBneHUs NaaTHbIX AOMONHUTENbHbIX 06pa3oBaTeNbHbIX YCNYT.

Oo6pa3oBaTefibHOE yupexaeHne obecneymBaeT noTpebuTeneir 6ecnnaTHO, AOCTYNMHON M Aoc-
TOBEPHOW: MH(OopMaLnein, BKNtoYatoLwel B cebe CBEAEHNA O MECTOHAXOXAEHUN YUpPeXAeHUs, pexume
ero paboTbl, NepeyHe NaaTHbIX LOMOAHUTENbHbIX 06pa3oBaTe/ibHbIX YCAYl C yKa3aHWeM WX CTOMMO-
CTW, 00 ycnoBMAX NpeAocTaB/eHUs U MONYYEHUA 3TUX YCNYyr, BK/KOYaA CBefeHWUs O Nbrotax Ans oT-
[eNbHbIX KaTeropuii notpebuTene.

O6pa3oBaTte/ibHOE Yy4ypexkAeHue AN O0KasaHUA NAaTHbIX AOMOMIHUTENbHbIX 06pa3oBaTesfibHbIX
ycnyr:
> u3fgaeT npukKas 06 opraHusaunm naaTHbIX LONOMHUTENbHbLIX 06pa3oBaTefibHbIX YCNYT;
> odopmnseT TPYLOBbIe COrNaleHna Uan BHyTpPeHHee COBMeLLeHne ¢ paboTHUKaMU, 3aHATbLIMU Mpe-

[OCTaBMeHMEeM MAaTHbIX AOMOMHUTENbHbIX 06pa30BaTe/IbHbIX YCAYT;
> opraHu3yeT KOHTPO/Ib 3a KAYeCTBOM MJaTHbIX AOMONHUTE/IbHbIX 06pa30oBaTeNbHbIX YCNYT.
2.5. Mopafok ohopmaeHUs ONnaThl U yyeTa NNaTHbIX LONONHUTEIbHBIX 06pa30BaTe/IbHbIX YCAYT.

Onnata 3a npejocTaBNfeMble MaTHble LONONHUTENbHble 06pa3oBaTe/ibHble YCayru npousso-

ANTCS €XXEeMECAYHO.



LleHbl Ha 06pa3oBaTenbHble YCAyru, NpefocTaBnseMble NOTPe6UTENAM 3a onnaty, ycTaHaBAu-
BaKOTCA B COOTBETCTBUM C 3aKOHOAATENIbCTBOM P® Ha OCHOBaHWUW CMETHI.

PaboTHMKMW, NpUB/eKaeMble K OKa3aHUK NAaTHbIX LOMOAHUTE/NbHbIX 06pasoBaTefibHbIX YCNyr,
nonyvarT 3apaboTHYH nnaty 3a (pakTuyeckn oTpaboTaHHOE BpPeMSA, UMW MOTYT ObiTb COTPYAHUKU
LWKONbI, a TaKXe N06ble cneynannucTbl, CNOCO6HbIe OKasaTb JaHHY ycnyry. [Npu npueme Ha paboTy ¢
paboTHMKaMM ANS OKasaHWA NNaTHbIX YCNYr MOAMNUCbLIBAIOTCA TPYAOBble cornaweHus. Ecnm onnata
NPOM3BOAUTCS NO AOrFOBOPHbLIM pacueHKaM, ¢ paboTHMKaMWU MOANUCbIBaeTCA cornaweHne o 4OroBop-
HOW LieHe.

CTOMMOCTb NNaTHbIX YCAYT ONpefenseTca CMeTol, KoTopas BKAYaeT B cebe pacxofbl Ha:

> 3apaboTHyt0 nnaty;
> MaTepuanbHble 3aTpaThl;
. NpuobpeTeHMe maTtepuanos ans paboThbl.



